
SQUEAKS 3.1 Features

Personalize the information you see and receive.  Home (My Squeaks) makes it easy to get to the information 
you want – nothing more.  Filters and navigation tools cut through the vast and growing amounts of information 
in your plant; allowing you to tune in to the Metrics, conversations, Dashboards, Data Sources, Labels, body 
text, hashtag text, Teams and People that matter most.   

Collaborate with team members utilizing messages (Squeaks) that can be generated automatically by 
machines or manually by people.  All Squeaks support the ability to add comments, workflows, and escalation 
rules.  Conversations can be enhanced using attachments (rich, multi-media content – photos, videos) and 
directed to get someone’s attention by using @mentions, hashtags (#), Metrics ($) within the body of a Squeak.    

Connectors give you the ability to monitor and control your machinery, apps and production processes in 
real-time.  With SQUEAKS, people and machines communicate as one.       

Metrics are used to display dynamic numeric data within SQUEAKS.  Data is fed into a Metric, either automati-
cally through the SQUEAKS API or by manually adding values in the Metric configuration window.  The data can 
be displayed in a variety of formats such as charts, gauges, lists, or as a simple current view of the data value.  
The color of a Metric displayed can be controlled by user-defined rules or through the SQUEAKS API.  Metrics 
can even be text values or strings.  Attributes can be assigned to Metrics.  Attributes are names/value pairs that 
are stored with a Metric value and can be displayed along with the Metric value in a Dashboard.

Workflows define and make clear a set of states or actions (from Got It to Complete) that a SQUEAKS 
message must transition through until it is resolved.   Workflows ensure the adherence to standardized proce-
dures from one state to another until every step is completed correctly and on-time.  Each state can be 
managed by the users of SQUEAKS and every action taken verified and documented in a transparent manner.  

Escalation rules notify specific users, up the chain of command, if a set of requirements for a Workflow are not 
satisfied.  Escalation heightens employee accountability and shortens response times by making sure people 
are informed about delays or missteps in a work process.  

Push Notifications allow users to receive SQUEAKS notifications inside or outside of the plant allowing you 
to stay connected wherever you are.  SQUEAKS pushes these notifications to your cell provider via Microsoft 
Azure.

Dashboards transform data into actionable insight via a wide range of Widgets (display current value, chart, 
gauge, text, list, and date/time) that can be dropped onto a panel within a Dashboard.  Dashboards supports 
three different themes – desktop web browser, dark mode, and light mode – optimized to your specific 
environment.

MultiView consolidates multiple sources (SQUEAKS modules, Dashboards, web pages, weather app, MS SQL 
DataSets, IP camera feeds, etc.) of information/content across smart TVs or large-format display panels.  
SQUEAKS can combine multiple TVs or displays together to create a large, single view of what’s happening in 
your plant.  The layout and size of the modules on each display are customizable by the user.  The rotation of 
channels and associated content can be linked to time schedules or event/alarm triggers.

Scrolling Marquees can be populated manually or via an external data source and integrated into Dash-
boards or MultiView.  Emoticons make the information in a marquee standout even further. 
 
Visually Enhanced features (visual techniques and icons) are incorporated 
throughout SQUEAKS to provide at-a-glance feedback on performance 
relative to target, for individuals that struggle to distinguish colors.  

Data Sources represent machines, Industry 4.0 technologies, assets or 
software systems where data resides that you want to expose in SQUEAKS. 
  
DataSets can be embedded directly into a Data Source to populate a List 
Widget in a Dashboard or a Marquee Panel Item in MultiView.  These 
DataSets can be populated from an Output Command in CONNECT (or any 
device making an API call) or directly from a MS SQL database.

Teams are used to separate Users into groups so that Squeaks can be viewed 
per Team, rather than seeing all the Squeaks at once.  Teams also allow new 
Squeaks to target an entire Team, notifying all members of that Team of a 
new Squeak.

Shifts ensure only those that need to know, based on shift schedules, are 
notified by SQUEAKS; eliminating distractions. 

Call For makes it very easy to generate a concise message from a user-de-
fined template.  This feature is most commonly used in situations where a 
Squeak would “call” a specific person or Team for assistance.  This feature 
allows a user to send a detailed message to maintenance, quality, and line 
supply/replenishment with a single click. 
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